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Operation and Maintenance Manual

ACOUSTIC GLASS DOORS AND TIMBER DOORS

OPERATION

Truline Acoustic (Framed) glazed doors and timber doors are conventional hinged doors and are opened and closed in the normal
manner, either by means of a pull handle or a lever handle.

Deadlocks (if fitted), are engaged by turning the thumb-turn clockwise to lock and anti-clockwise to unlock. The operation can also
be achieved by using a key in the opposite side of the lock if a key lock barrel is fitted.

CARE AND MAINTAINENCE

Truline doors require very little maintenance, although they should be periodically serviced as detailed in the following sections on
routine maintenance.

ALL POLYESTER POWDER COATED AND PVC SECTIONS, POLISHED METAL ITEMS AND
LAMINATE FACINGS

Cleaning: Abrasive cleaners should not be used.
An occasional wipe using a mild detergent solution, rinse with a clean damp Cloth (avoid over — wetting), and
then buff with a clean dry cloth. Always wash from the bottom upwards. Top-down will cause runs on a dry
surface which will stain. If in doubt, do a trial in an inconspicuous area.
Cleaning liquids should be wiped away completely or staining may appear on adjacent surfaces.

Repair: Superficial damage — painted items can be re-painted with touch up paint, Other items no treatment possible.
Substantial damage — replace component.

WOOD AND VENEERED SURFACES

Cleaning: As above, for painted/laminated components, but and occasional light application of wax polish should be used.
Repair: Superficial damage — fill with appropriate filler and re-polish.
Substantial damage — replace component or refer back to Truline Factory.

WALL/DOOR PANEL FACINGS

Cleaning: See manufacturers instruction for individual types. Some fabric materials may shrink if liquid cleaners are used.
Panels finished with A/C lacquer. Any scratches or marks on any panels that have been sprayed with 2 pack A/C
lacquer, can’t be touched up using paint applied with a brush. Brushing in will produce a different finish and
possibly a different colour. Therefore any repair work should be rubbed down and re-sprayed. This should be
carried out by the factory to achieve the best results.

Repair: Superficial damage — painted surfaces should be filled with appropriate filler,sanded smooth and repainted. Vinyl
finishes should be filled as above and re-fix or patch vinyl with a PVA based adhesive.

Substantial damage — replace component.

GLASS SURFACES

Cleaning: Use proprietary glass cleaner for any glass surface, avoid abrasive materials, and avoid excessive amounts of
water. Use a clean, dry, lint-free soft cloth, water and a mild detergent.
Cleaning liquids should be wiped away completely or staining may appear on adjacent surfaces.

Repair: Superficial damage — no repair possible.
Substantial damage — replace component.
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MOVING PARTS

Cleaning: Prior to installing glazing, the inside of the tracks should be brushed or wiped clean.

Maintenance: Door Hinges Inspect, adjust if necessary and lubricate using proprietary lubricant every six months or more
frequently in a dry area. Lock mechanisms should be lightly oiled during use as required with any excess
lubricant wiped away. Door closers, inspect, adjust if necessary to prevent slamming or ensure correct closing
and lubricate every six months or more frequently in a dry area. Do not wedge in an open position, as this can
damage the seals and cause oil leakage. In fire rated constructions, this practice would contravene the fire
regulations.

Repair: Damage to hinges, lock mechanisms, ironmongery or door closers will necessitate replacement.

ELECTRICAL

Care should be taken when cleaning with liquids in close proximity to electrical switchgear or outlets to avoid contact. Servicing
should only be carried out by a qualified electrician.

HANDLING AND SAFETY DATA
For general handling and safety data refer to the product safety data sheet.
TECHNICAL MANUAL

For all Technical information refer to Technical Manual.

INSTALLATION GUIDE

For method of build refer to the Installation guides.
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Disclaimer

Contact Us:

Birmingham

NDI, Meridian Way
Core 42 Logistics Park
Watling Street
Tamworth

B78 1TX

T: 01213 522 460
E: birmingham@ndi.co.uk

London

NDI, Unit 18, 10 Centre
Kimpton Park Way
Sutton

SM3 9BW

T: 020 8254 2380
E: london@ndi.co.uk

Maidstone

NDI, Loc8,
Unit 12
Maidstone
ME17 1XC

T: 01622 790 622
E: maidstone@ndi.co.uk

Milton Keynes

NDI, Unit 2, Bilton Road
Denby East

Bletchley

MKITTHW

T: 01908 640 634
E: milton.keynes@ndi.co.uk

Newport

NDI, Unit 4
Tregwilym Road
Rogerstone
Newport

NP10 9DQ

T: 01633 898 340
E: newport@ndi.co.uk

Newton-Le-Willows

NDI, Unit 7
Anglezarke Road
Newton Le Willows
WATI2 8DJ

T: 01925 220 827
E: newtonsales@ndi.co.uk

Poole

NDI, Albany House
Elliot Road

Poole

BH11 8JH

T: 01202 576 006
E: poole@ndi.co.uk

ndi.co.uk

ITIS IMPORTANT THAT YOU READ AND UNDERSTAND THIS STATEMENT BEFORE MAKING USE OF THIS

DOCUMENT.

This document is published by Truline Systems. The information contained within this publication is The information in this publication is not to be used as a substitute for obtaining suitable independent,
for general information purposes only. The publication has not been prepared to meet the individual professional, qualified and/or specialist advice. If you are not a suitably qualified professional, you must
requirements of any particular construction project and it is your responsibility to ensure that the obtain your own independent, specialist advice from a relevant qualified professional for any construction

construction materials, techniques and processes are suitable for that particular use

project

The information contained within this publication is not intended to amount to, nor should it be relied

upon as, formal advice or guidance (including from any qualified professional).

The information provided is only to be used and acted on by, or under the supervision of suitably
qualified individuals and is correct at the time of going to press. However Truline Systems reserves the
right to amend specifications without prior notification in accordance with our policy of continuous
development.

Truline Systems shall not be liable for any loss of profit, revenue, business, contract, opportunity, goodwill,
reputation, or any indirect, special or consequential loss arising out of, or in connection with, this
publication

If you have any queries, please contact technical@trulinesystems.co.uk



