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Operation and Maintenance Manual 

SYSTEM 2000, 3000, 4000, 9000, 9000FR & XP 

ALL POLYESTER POWDER COATED & PVC SECTIONS, POLISHED METAL AND LAMINATE FACINGS 

Cleaning: Abrasive cleaners should not be used. 
An occasional wipe using a mild detergent solution, rinse with a clean damp Cloth (avoid over – wetting), and 
then buff with a clean dry cloth. 
Cleaning liquids should be wiped away completely or staining may appear on adjacent surfaces. 

Repair: Superficial damage – painted items can be re-painted with touch up paint, Other items no treatment possible. 
Substantial damage – replace component. 

WALL PANEL FACINGS 

Cleaning: See manufacturers instruction for individual types. Some fabric materials may shrink if liquid cleaners are used. 
Repair: Superficial damage – painted surfaces should be filled with appropriate filler,sanded smooth and repainted. Vinyl 

finishes should be filled as above and re-fix or patch vinyl with a PVA based adhesive. 
Substantial damage – replace component. 

GLASS SURFACES 

Cleaning: Use proprietary glass cleaner for any glass surface, avoid abrasive materials, and avoid excessive amounts of 
water. Use a clean, dry, lint-free soft cloth, water and a mild detergent. 
Cleaning liquids should be wiped away completely or staining may appear on adjacent surfaces. 

Repair: Superficial damage – no repair possible. 
Substantial damage – replace component. 

MOVING PARTS 

Cleaning: Prior to installing glazing, the inside of the tracks should be brushed or wiped clean. 
Maintenance: Door Hinges, Inspect, adjust if necessary and lubricate every six months or more frequently in a dry area. Lock 

mechanisms should be lightly oiled during use as required with excess lubricant wiped away. Door closers, 
inspect, adjust if necessary to prevent slamming or ensure correct closing and lubricate every six months or more 
frequently in a dry area. Do not wedge in an open position, as this can damage the seals and cause oil leakage. 
In fire rated constructions, this practice would contravene the fire regulations. 

Repair: Damage to hinges, lock mechanisms, ironmongery or door closers will necessitate replacement. 

ELECTRICAL 

Care should be taken when cleaning with liquids in close proximity to electrical switchgear or outlets to avoid contact. Servicing 
should only be carried out by a qualified electrician. 

HANDLING AND SAFETY DATA 

For general handling and safety data refer to the product safety data sheet. 

TECHNICAL MANUAL 

For all Technical information refer to Technical Manual. 

INSTALLATION GUIDE 

For method of build refer to the Installation guides. 
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Disclaimer

IT IS IMPORTANT THAT YOU READ AND UNDERSTAND THIS STATEMENT BEFORE MAKING USE OF THIS 
DOCUMENT.

This document is published by Truline Systems. The information contained within this publication is 
for general information purposes only. The publication has not been prepared to meet the individual 
requirements of any particular construction project and it is your responsibility to ensure that the 
construction materials, techniques and processes are suitable for that particular use.

The information contained within this publication is not intended to amount to, nor should it be relied 
upon as, formal advice or guidance (including from any qualified professional). 

The information provided is only to be used and acted on by, or under the supervision of suitably 
qualified individuals and is correct at the time of going to press. However Truline Systems reserves the 
right to amend specifications without prior notification in accordance with our policy of continuous 
development. 

The information in this publication is not to be used as a substitute for obtaining suitable independent, 
professional, qualified and/or specialist advice. If you are not a suitably qualified professional, you must 
obtain your own independent, specialist advice from a relevant qualified professional for any construction 
project. 

Truline Systems shall not be liable for any loss of profit, revenue, business, contract, opportunity, goodwill, 
reputation, or any indirect, special or consequential loss arising out of, or in connection with, this 
publication. 

If you have any queries, please contact technical@trulinesystems.co.uk
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